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,QKRXG�YDQ�GH�UHJHOLQJ

&DWHJRULHsQ�NRVWHQPD[LPXP�
7HQ�DDQ]LHQ�YDQ�KHW�NRVWHQQLYHDX�LQ�RQ]H�EHOHJJLQJVYHU]HNHULQJHQ�]LMQ�ZLM�EHUHLG�RP�DOOH�ELM�
EHOHJJLQJVYHU]HNHULQJHQ�LQ�UHNHQLQJ�JHEUDFKWH�NRVWHQ��ZDDURQGHU�QLHW�ZRUGW�YHUVWDDQ�GH�ULVLFRSUHPLHV�PDDU�ZHO�
GH�7(5�HQ�DQGHUH�IRQGVNRVWHQ��EHUHNHQG�RYHU�GH�JHKHOH�ORRSWLMG�WH�PD[LPHUHQ��

&DWHJRULH����������NRVWHQ�YRRU�EHOHJJLQJVYHU]HNHULQJHQ�PHW�HHQ�WRWDOH�EUXWR�SUHPLH�LQOHJ�LQ�KHW�HHUVWH�
SROLVMDDU�YDQ�WHQPLQVWH�¼�������RI�HHQ�NRRSVRP�KRJHU�GDQ�RI�JHOLMN�DDQ�¼���������

&DWHJRULH����������NRVWHQ�YRRU�EHOHJJLQJVYHU]HNHULQJHQ�PHW�HHQ�WRWDOH�EUXWR�SUHPLH�LQOHJ�LQ�KHW�HHUVWH�
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$OV�HU�VSUDNH�LV�YDQ�HHQ�]RJHQDDPGH�KRRJ�ODDJ�FRQVWUXFWLH��]DO�YRRU�GH�YDVWVWHOOLQJ�YDQ�GH�FDWHJRULH�LQGHOLQJ�GH�
RS�GH�SROLV�YDQ�GH�EHOHJJLQJVYHU]HNHULQJ�YHUPHOGH�ODJH��JHGXUHQGH�GH�JHKHOH�SUHPLHGXXU�JHOLMNEOLMYHQGH��EUXWR�
MDDUSUHPLH�DOV�XLWJDQJVSXQW�ZRUGHQ�JHQRPHQ��+LHUELM�NRPW�����YDQ�GH�VRP�YDQ�GH�EHGUDJHQ�ZDDUPHH�GH]H�
ODJH�EUXWR�MDDUSUHPLH��RYHU�GH�JHKHOH�SUHPLHGXXU�YDQ�GH�EHOHJJLQJVYHU]HNHULQJ��LV�HQ�RI�ZRUGW�RYHUWURIIHQ��'LW�
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EHOHJJLQJVYHU]HNHULQJ�GH]H�KRJH�SUHPLH�V��GXLGHOLMN�]LMQ�RYHUHHQJHNRPHQ��
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%HUHNHQLQJ�YDQ�GH�YHUJRHGLQJ�
'H�HYHQWXHHO�RS�GH�HLQGGDWXP�WRH�WH�NHQQHQ�YHUJRHGLQJ�RS�JURQG�YDQ�ERYHQJHQRHPGH�PD[LPXPSHUFHQWDJHV�
]DO�SHU�EHOHJJLQJVYHU]HNHULQJ�ZRUGHQ�YDVWJHVWHOG�GRRU�KHW�YHUVFKLO�WH�EHSDOHQ�WXVVHQ��
��GH�GDDGZHUNHOLMNH�ZDDUGH�YDQ�GH�SROLV��GH�GDDGZHUNHOLMN�RS�HLQGGDWXP�DDQ�GH�SROLVKRXGHU�V��XLW�WH�NHUHQ�
ZDDUGH�YDQ�GH�EHOHJJLQJVYHU]HNHULQJ��]RQGHU�UHNHQLQJ�WH�KRXGHQ�PHW�YHUVFKXOGLJGH�EHODVWLQJHQ���HQ�
��GH�QRUPNRVWHQEHUHNHQLQJ��GH�ILFWLHI�RS�HLQGGDWXP�DDQ�GH�SROLVKRXGHU�V��XLW�WH�NHUHQ�ZDDUGH�YDQ�GH�
EHOHJJLQJVYHU]HNHULQJ��]RQGHU�UHNHQLQJ�WH�KRXGHQ�PHW�YHUVFKXOGLJGH�EHODVWLQJHQ���DOV�LQ�SODDWV�YDQ�GH�
GDDGZHUNHOLMNH�NRVWHQ�KHW�KLHUERYHQ�JHQRHPGH�PD[LPXP�NRVWHQSHUFHQWDJH�]RX�]LMQ�JHKDQWHHUG��
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IRQGVEHKHHUGHU��$OV�KHW�YHUVFKLO�WXVVHQ�GH�GDDGZHUNHOLMNH�ZDDUGH�HQ�GH�ZDDUGH�RS�EDVLV�YDQ�GH�
QRUPNRVWHQEHUHNHQLQJ�QHJDWLHI�LV��GDQ�ZRUGW�GH�GDDGZHUNHOLMNH�ZDDUGH�XLWJHNHHUG��

5LVLFRSUHPLHV�
'H�EHUHNHQLQJ�YDQ�GH�HYHQWXHOH�YHUJRHGLQJ�DDQ�SROLVKRXGHUV�JHEHXUW�RS�EDVLV�YDQ�ULVLFRSUHPLHV�GLH�DOV�YROJW�
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RSVODJHQ�ZRUGHQ�JHKDQGKDDIG��9RRU�YURXZHQ�ZRUGW�JHUHNHQG�PHW�HHQ�VWHUIWHNDQV�YDQ�HHQ�YLMI�MDDU�
MRQJHUH�PDQ��
��%LM�GH�QRUPNRVWHQEHUHNHQLQJ�ZRUGHQ�GH�ULVLFRSUHPLHV�EHUHNHQG�RYHU�GH�ULVLFRNDSLWDOHQ�GLH�ZRUGHQ�
EHSDDOG�RS�JURQG�YDQ�GH�ELM�GLH�EHUHNHQLQJ�KRUHQGH�ZDDUGHRQWZLNNHOLQJ��'H�WH�KDQWHUHQ�OHHIWLMG�YRRU�GH
EHSDOLQJ�YDQ�GH�VWHUIWHNDQV�YROJW�KHW�WDULHI�]RDOV�KLHUERYHQ�EHVSURNHQ��0HGLVFKH�RSVODJHQ�ZRUGHQ�
JHKDQGKDDIG��9RRU�YURXZHQ�ZRUGW�JHUHNHQG�PHW�HHQ�VWHUIWHNDQV�YDQ�HHQ�YLMI�MDDU�MRQJHUH�PDQ��'H�
JHKDQWHHUGH�VWHUIWHWDIHO�]DO�GH�LQ�GH�EHOHJJLQJVYHU]HNHULQJ�JHKDQWHHUGH�VWHUIWHWDIHO�]LMQ��*%0�����RI�
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YHUNUHJHQ�ULVLFRSUHPLHV�ZRUGHQ�YHUKRRJG�PHW������,Q�JHYDO�YDQ�HHQ�QHJDWLHYH�ULVLFRGHNNLQJ�
�ELMYRRUEHHOG�HHQ�XLWNHULQJ�ELM�RYHUOLMGHQ�YDQ�����YDQ�GH�SROLVZDDUGH��ZRUGHQ�GH�QHJDWLHYH�ULVLFRSUHPLHV�
QLHW�JHEUXWHHUG��PDDU�ZRUGW�XLWJHJDDQ�YDQ�KHW�LQ�GH�EHOHJJLQJVYHU]HNHULQJ�WRHJHSDVWH�WDULHI��

7XVVHQWLMGVH�EHsLQGLJLQJ�
,Q�JHYDO�YDQ�WXVVHQWLMGVH�EHsLQGLJLQJ�YDQ�HHQ�SROLV�QD�WHQ�PLQVWH�YLMI�MDDU�QD�DDQYDQJ�YDQ�GH�YHU]HNHULQJ�ZRUGW�
GH�NRVWHQPD[LPHULQJ�YDVWJHVWHOG�QDDU�HYHQUHGLJKHLG�YDQ�GH�GDDGZHUNHOLMN�EHWDDOGH�SUHPLHV��ZDDUELM�YRRU�GH�
WRHNRPVWLJH�UHQGHPHQWHQ�ZRUGW�XLWJHJDDQ�YDQ�HHQ�EUXWR�IRQGVUHQGHPHQW�YDQ�����+HW�XLW�GH]H�EHUHNHQLQJ�
UHVXOWHUHQGH�YHUVFKLO�]DO�YHUYROJHQV�FRQWDQW�ZRUGHQ�JHPDDNW�WHJHQ�KHW�UHQWHSHUFHQWDJH�XLW�GH�
UHQWHWHUPLMQVWUXFWXXU�YDQ�'1%�PHW�GLH�ORRSWLMG��GLH�KHW�GLFKWVW�OLJW�ELM�GH�ZHUNHOLMNH�UHVWHUHQGH�ORRSWLMG�YDQ�GH�
EHOHJJLQJVYHU]HNHULQJ��YHUPHHUGHUG�PHW�HHQ�YDVWH�RSVODJ�YDQ�����������EDVLVSXQWHQ���+HW�XLWHLQGHOLMNH�
YHUJRHGLQJEHGUDJ�LV�GDQ�KHW�WRWDDO�YDQ�GDDGZHUNHOLMN�EHWDDOGH�SUHPLHV�JHGHHOG�GRRU�GH�WRWDOH�FRQWUDFWVSUHPLH�
PDDO�KHW�FRQWDQW�JHPDDNWH�EHGUDJ�XLW�GH�EHUHNHQLQJ�

9RRU�EHOHJJLQJVYHU]HNHULQJHQ�GLH�YyyU���MDQXDUL������]LMQ�EHsLQGLJG�JHOGW�GDW�GH�SROLVKRXGHU�V��ELQQHQ�GULH�MDDU�
QD�SXEOLFDWLH�YDQ�GH]H�UHJHOLQJ�VFKULIWHOLMN�ELM�%13�3DULEDV�&DUGLI�DDQVSUDDN�PRHW�HQ��PDNHQ�RS�HYHQWXHOH�
YHUJRHGLQJ�FRQIRUP�GH�UHJHOLQJ��1D�DIORRS�YDQ�GH]H�WHUPLMQ�YHUYDOW�KHW�UHFKW�RS�YHUJRHGLQJ��

:LM]LJLQJ��DDQSDVVLQJ�
%LM�HHQ�ZLM]LJLQJ�ZRUGW�GH�HYHQWXHOH�YHUJRHGLQJ�EHUHNHQG�RS�EDVLV�YDQ�KHW�GDDGZHUNHOLMNH�SUHPLHYHUORRS��

6FKULMQHQGH�JHYDOOHQ
(U�NXQQHQ�]LFK�PRJHOLMN�VLWXDWLHV�YRRUGRHQ�ZDDULQ�HU��RRN�QD�YHUJRHGLQJ�YROJHQV�ERYHQJHQRHPGH�
XLWJDQJVSXQWHQ��QRJ�VSUDNH�LV�YDQ�PDWHULsOH��RQDDQYDDUGEDUH�HQ�RQJHUHFKWYDDUGLJGH�JHYROJHQ�YRRU�LQGLYLGXHOH�
SROLVKRXGHUV�GLH�YHUEDQG�KRXGHQ�PHW�GH�ELM]RQGHUH�RI�VSHFLILHNH�SURGXFWULVLFR¶V�YDQ�KXQ�EHOHJJLQJVYHU]HNHULQJ��



WH�ZHWHQ��
��0HUNEDUH�JHYROJHQ�YDQ�GH�]RJHQDDPGH�³KHIERRP´��HQ�RI�³LQWHHU´�HIIHFWHQ��
��0DWHULsOH��RQJHUHFKWYDDUGLJGH�HQ�RQDDQYDDUGEDUH�JHYROJHQ�YDQ�GH�EHUHNHQLQJVV\VWHPDWLHN��

:LM�]LMQ�EHUHLG�KLHUYRRU�LQ�HHQ�]RJHQDDPGH�KDUGKHLGVFODXVXOH�WH�YRRU]LHQ��'H]H�UHJHOLQJ�YRRU�LQGLYLGXHOH�
VFKULMQHQGH�JHYDOOHQ�ELHGW�JHHQ�YHUJRHGLQJ�YRRU�GH�GLUHFWH�HQ�XLWVOXLWHQGH�JHYROJHQ�YDQ�WHJHQYDOOHQGH�
EHOHJJLQJVUHVXOWDWHQ��

1D�YHUGHUH�DQDO\VH�YDQ�RQ]H�SRUWHIHXLOOH�ZRUGW�KHW�YRRU�GH]H�VFKULMQHQGH�JHYDOOHQ�PD[LPDDO�EHVFKLNEDUH�EHGUDJ�
EHNHQG�JHPDDNW��'LW�EHGUDJ�NDQ�LQ�JHGHHOWHV�EHVFKLNEDDU�ZRUGHQ�JHVWHOG�DDQ�GH�EHWUHIIHQGH�SROLVKRXGHUV��

3ROLVKRXGHU�V��GLH�PHQHQ�GDW�KXQ�EHOHJJLQJVYHU]HNHULQJ�YROGRHW�DDQ�GH�FULWHULD�YDQ�HHQ�VFKULMQHQG�JHYDO�
PRHWHQ�ELQQHQ�YLMI�MDDU�QD�SXEOLFDWLH�YDQ�GH]H�UHJHOLQJ�VFKULIWHOLMN�ELM�%13�3DULEDV�&DUGLI�DDQVSUDDN�PDNHQ�RS�
HYHQWXHOH��DDQYXOOHQGH��YHUJRHGLQJ�YROJHQV�GH�UHJHOLQJ�YRRU�VFKULMQHQGH�JHYDOOHQ��1D�DIORRS�YDQ�GH]H�WHUPLMQ�
YHUYDOW�KHW�UHFKW�RS��DDQYXOOHQGH��YHUJRHGLQJ��'H]H�WHUPLMQ�JHOGW�QLHW�YRRU�SROLVKRXGHUV�YDQ�RS���MDQXDUL������
ORSHQGH�EHOHJJLQJVYHU]HNHULQJHQ�GLH�LQ�DDQPHUNLQJ�NRPHQ�YRRU��DDQYXOOHQGH��YHUJRHGLQJ�RS�JURQG�YDQ�HHUGHU�
JHQRHPGH�³KHIERRP´��HQ�RI�³LQWHHU´�HIIHFWHQ��'H]H�YHUJRHGLQJ�]DO�GRRU�%13�3DULEDV�&DUGLI�RS�HLJHQ�LQLWLDWLHI�
ZRUGHQ�WRHJHNHQG��

)ODQNHUHQG�EHOHLG
2P�WH�YRRUNRPHQ�GDW�GH�NRVWHQODGLQJ�YDQ�EHOHJJLQJVYHU]HNHULQJHQ�LQ�GH�WRHNRPVW�VWLMJW��YHUNODDUW�%13�3DULEDV�
&DUGLI�GDW�]LM�GH�NRVWHQVWUXFWXXU�YDQ�ORSHQGH�EHOHJJLQJVYHU]HNHULQJHQ�QLHW�WHQ�QDGHOH�YDQ�SROLVKRXGHUV�]DO�
DDQSDVVHQ��'LW�JHOGW�HFKWHU�QLHW�YRRU�GH�7(5��0RFKW�HHQ�IRQGVEHKHHUGHU�RYHUJDDQ�WRW�HHQ�VLJQLILFDQWH�HQ�QLHW�
PDUNWFRQIRUPH�YHUKRJLQJ�YDQ�GH�PDQDJHPHQWIHH�YDQ�HHQ�EHOHJJLQJVIRQGV��GDQ�]DO�%13�3DULEDV�&DUGLI�HHQ�
SDVVHQG�DOWHUQDWLHI�DDQELHGHQ��3ROLVKRXGHUV�EHKRXGHQ�XLWHUDDUG�DO�KXQ�PRJHOLMNKHGHQ�RP�NRVWHORRV�GH�
YHU]HNHULQJ�DDQ�WH�SDVVHQ��]RDOV�KHW�ZLM]LJHQ�YDQ�GH�RYHUOLMGHQVULVLFRGHNNLQJ�HQ�KHW�VZLWFKHQ�WXVVHQ�GH�
EHOHJJLQJVIRQGVHQ��

*HYROJHQ
'H�JH]DPHQOLMNH�ZDDUGH�YDQ�GH�LQ�GLW�GRFXPHQW�EHVFKUHYHQ�PDDWUHJHOHQ�ZRUGW�QD�YHUGHUH�DQDO\VH�YDQ�RQ]H
SRUWHIHXLOOH�EHNHQG�JHPDDNW��7HQ�DDQ]LHQ�YDQ�QLHXZ�WH�RQWZLNNHOHQ�SURGXFWHQ�]DO�GH�ERYHQJHQRHPGH�
NRVWHQQRUPHULQJ�GH�DEVROXWH�ERYHQJUHQV�DDQJHYHQ��7HQ�DDQ]LHQ�YDQ�GH�LQ�RQ]H�SURGXFWHQ�EHVFKLNEDUH�IRQGVHQ�
]XOOHQ�ZLM�QDDVW�NZDOLWHLW�RRN�KHW�NRVWHQQLYHDX�DOV�VHOHFWLHFULWHULXP�KDQWHUHQ��

,QIRUPHUHQ�SROLVKRXGHU�V�
+HW�YHUZDFKWH�HIIHFW�YDQ�GH�NRVWHQPD[LPHULQJ�]DO�LQ�KHW�JHYDO�YDQ�RS���MDQXDUL������QRJ�ORSHQGH�
EHOHJJLQJVYHU]HNHULQJHQ�MDDUOLMNV��YRRU�KHW�HHUVW�XLWHUOLMN�LQ������VDPHQ�PHW�GH�³0RGHOOHQ�GH�5XLWHU´�DDQ�
SROLVKRXGHUV�ZRUGHQ�JHFRPPXQLFHHUG�HQ�ZHO�RS�HHQ�]RGDQLJH�ZLM]H�GDW�YRRU�GH�GULH�PRJHOLMNH�
EHOHJJLQJVUHQGHPHQWHQ��SHVVLPLVWLVFK�����HQ�KLVWRULVFK��GXLGHOLMN�LV�YRRU�GH�SROLVKRXGHU�ZDW�GH�JHYROJHQ�YDQ�
GH�YHUJRHGLQJ�]LMQ��

2RN�]XOOHQ�ZLM�GH�NODQW�ZLM]HQ�RS�GH�PRJHOLMNKHLG�RP�]LMQ�WXVVHQSHUVRRQ�WH�UDDGSOHJHQ�YRRU�ZDW�EHWUHIW�GH�
DDQSDVVLQJVPRJHOLMNKHGHQ�LQ�]LMQ�KDDU�SROLV��

)LQDOH�NZLMWLQJ
'H�GHILQLWLHYH�WRHNHQQLQJ�YDQ�HQLJ�UHFKW�RS�YHUJRHGLQJ�WHU�]DNH�YDQ�HHQ�LQGLYLGXHOH�EHOHJJLQJVYHU]HNHULQJ�
LQJHYROJH�GH]H�UHJHOLQJ�JHVFKLHGW�RQGHU�GH�YRRUZDDUGH�YDQ�ILQDOH�NZLMWLQJ�


